EAST Search History 



Ref 

# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


1-2 . 


164 


(handle adj2 call) near3 (fast$2 or 
efficlent$2 or minimize) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO 


OR 


ON 


2007/04/15 20:20 


L3 


1524 


ACD and (IVR or "voice response") 


US-PGPUB; 
USPAT; 

USOCR; 
EPO; JPO 


OR 


ON 


2007/04/15 20:26 


L4 


53 


2 and 3 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO 


OR 


ON 


2007/04/15 20:21 


L5 


26517 


(input$3 or enter$2) near2 call$2 


US-PGPUB; 
USPAT; 

USOCR; 
EPO; JPO 


OR 


ON 


2007/04/15 20:21 


L6 


37 


4 and 5 


US-PGPUB; 
USPAT; 

USOCR; 
EPO; JPO 


OR 


ON 


2007/04/15 20:22 


L7 


1524 


ACD and (IVR or "voice response") 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO 


OR 


ON 


2007/04/15 20:26 


L8 


53 


2 and 7 


US-PGPUB; 
USPAT; 

USOCR; 
EPO; JPO 


OR 


ON 


2007/04/15 20:26 


L9 


37 


Sands 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO 


OR 


ON 


2007/04/15 20:27 


LIO 


83522 


((caller near2 (id or identification or 
information)) or ANI) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO 


OR 


ON 


2007/04/15 20:27 


Lll 


36 


9 and 10 


US-PGPUB; 
USPAT; 

USOCR; 
EPO; JPO 


OR 


ON 


2007/04/15 20:31 


L12 


1 


"6373939".pn. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO 


OR 


ON 


2007/04/15 20:32 



4/15/07 9:35:13 PM 

C:\Documents and Settings\jphanl\My Documents\EASr\workspaces\508-IVR responding to requests.wsp 
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EAST Search History 



L13 


11 


("5179585" 1 "5239462" | "5299260" 


US-PGPUB; 


OR 


OFF 


2007/04/15 20:32 






1 "5444774" | "5675637" | 


USPAT; 












"5867562" | "5870464" | 


USOCR 












"59871 18").PN. OR ("6373939"). 














URPN. 
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